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        As an institution founded upon and       
sustained by the strength of cooperative         

principles, our guiding philosophy of “people 
helping people” has never been more relevant 
than it is today. With federal, state and local    

governments still developing or modifying plans 
to ‘reopen’ our nation, it’s clear that many of our 

neighbors are going to need help for time to 
come. As a community credit union, we’re built 

to help. For over 74 years, we’ve been there for members through 
economic recessions, natural disasters and local tragedies. The 

COVID-19 health pandemic is certainly an unprecedented test of the 
fortitude of our communities, but there’s no doubt in my mind that, 

together, we’ll emerge from this crisis stronger than ever. 
Over the past months, we’ve been focused on providing exceptional 

member service through all of our delivery channels, while          
prioritizing the well-being of our members and team members. 

We’ve worked hard to ensure our office remain open. We’ve also 
transformed the way we provide service, enhancing our systems and 

technology. It’s taken tremendous dedication from our team and 
patience among members as we’ve worked to maintain service    

continuity while protecting the health of individuals at our office. 
We’re grateful for your support. 

While it’s uncertain what the economic toll of this crisis will        
ultimately be, TPFCU will continue to be here to help members  

secure their financial future. We remain an extremely strong and well 
capitalized institution, healthy and prepared to weather the storm of 
this pandemic. However, true strength comes from something more. 

When it comes right down to it, our greatest source of strength 
comes from people. It’s our team’s heartfelt commitment to our 

members that builds our strong foundation, and the loyalty of our 
members that drives us onward. I’ve been humbled by the many 

stories members have shared over the last few months of the help 
and hope we’ve been able to provide to them during this crisis. 

I wish you and your family safety and good health.  
Stay safe and know we are here for you! 

 
President/CEO 

President's Message: 

INTRODUCING OUR NEW MOBILE APP: 

 

 

   

 

 

 

 

Manage your accounts from the palm of your hand with 
our new Mobile App, available for iPhone and Android. 
With our app, you’ll be able to: 

• View accounts and loan balances 

• View account transactions 

• Transfer money 

• Pay loan balances 

• View instant balances 

• Deposit checks remotely 

• And more! 
Download our mobile app today by searching “Texas 

People FCU” in the App Store or Google Play. 

A digital point: Reinventing the credit 
union online industry in real-time 

Before COVID, the financial industry was experiencing 
an unprecedented period of growth and prosperity.  De-
spite increasing consumer expectations and increased 
competition from nontraditional financial institutions, 
most credit unions and banks were stronger than at any 
period since the financial crisis of 2008. 

                    Turn to page two for the rest of the story 



Refinance your vehicle                                            
Get up to 2% off your current rate                      
And *$100 cash The application period will begin November 1st of each 

year and run through January 31st of the following year. 
Scholarship awards will be presented next year at the credit 
union’s Annual Meeting. The program is aimed at present-
ing three $1,000 scholarships each year to qualified appli-
cants. Applicants must be a member in good standing for a 
minimum of 60 calendar days with Texas People Federal 
Credit Union to be eligible.” 

 

TPFCU Scholarship Summary .  

• We will be awarding three scholarships at our 2021      

Annual Meeting. 

Three $1,000 scholarships  

• Application will be available on our website on               

November 1st and deadline will January 31st  

• Must be a good standing member for at least 60 days.  

Full scholarship details and requirements will be available 

November 1st. 

We are witnessing credit union banking being reinvent-
ed in real time, and taking action now couldn’t be more 
important. 

From January to April, as the grip of COVID tightened, a 
major online presence threefold. TPFCU said that this new 
era “forced a massive shift in member/owners behavior. The 
speed of the credit unions digital innovation programs, with-
out the onset of the coronavirus, might have taken 3 years, 
we just did it in a few months”. 

Our new mobile app increasingly leveraged our digital tech-
nologies in order to improve on how to serve you, our mem-
ber/owners, and improve operations, while keeping security, 
safe, and secure. 

As you download our new mobile app, 
we are looking forward to taking the next 
steps of offering new tools for better 
member/owner experience. 

The value of digital channels, products and operations is im-
mediately obvious right now. This has been a wake-up call for 
TPFCU that placed too much focus on daily operational 
needs at the expense of investing in digital business and long-
term resilience. We found we can shift technology capacity 
and investments to digital platforms without breaking the 74 
year old credit union to running smoothly now and over the 
long term. 

We would love your feedback, you own us and we enjoy 
working for you. “People-Helping-People”! 

Continued from page one: A digital point: Reinventing 
the credit union online industry in real-time 

TPFCU now brings you 

As a valued member of TPFCU, we are committed to serv-
ing YOU.  And as a benefit to you, we are providing you 
with free access to money management and financial educa-
tion services. 
TPFCU has teamed up with Banzai in order to bring 
you Banzai Direct, the financial literacy program used by 
millions of teachers and students around the country, to you 
and your home, for FREE. Experience real-world financial 
literacy in a fun, safe way. 
Program curriculum includes three different programs that 
the whole family can learn from and enjoy: Banzai Junior 
(ages 8-12), Banzai Teen (ages 13-18), or Banzai Plus for 
adults.  You pick the content level when you enroll. 
As a member, you also have access to this additional infor-
mation: 

• Banzai Courses use real-life scenarios to demonstrate 
the power of good financial planning. For kids, teens, 
and young adults, these courses teach basic and ad-
vanced financial concepts.  

• Banzai Coaches are shorter versions of Courses for 
those short on time. Take a quick lesson on many finan-
cial situations you may face and learn how to plan those 
situations out.  

• Banzai Articles are short reads on financial topics one 
may encounter. From topics such as basic savings tips 
to transitioning into retirement, these articles contain 
information one may need to get them to the next step. 

• Banzai Calculators help you plan your finances ac-
cordingly. You can find from a simple savings calculator 
to an auto refinance calculator and mortgage affordabil-
ity calculator. 


