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Fraud isn’t likely to go 
away in 2019 

Here are some things to be aware of: 

#1 Telephone Fraud  Silence                          
It’s nothing personal. Fraudsters often 
don’t know who owns targeted numbers, or 

even if the telephone numbers are active. But telephone fraud 
no doubt will target you and will continue to target you in the 
future. So how do you defend yourself? The number one 
fraud to be very aware of is the ANSWER WITH SI-
LENCE. When you say hello or anything else, automated 
voice-activated calls launch the robocall recording or transfer 
you to a call center, where a live operator angles for personal 
and financial information. But saying nothing usually discon-
nects these calls within seconds, with no robo-message or 
callbacks from that phony number. If it is an unsolicited 
“live” caller, wait for that person to speak to break the si-
lence. If you don’t recognize the voice, hang up. 

Once you have hung up you can block the number on your 
mobile device. To block individual numbers that get through 
on an iPhone, open the phone app, tap the circled “I” icon to 
the right of the spam number that called, scroll down and tap 
Block This Caller. For Android smartphones, open the 
phone app and tap the calling number, select Details, then 
Block Number. If you only have a landline here is a freebie 
for virtually every landline  user: Press *77 to block 
“anonymous” and “private” numbers, then deactivate it any-
time with *87. 

#2 Telephone dropped or “one-ring” call is a common 
ruse to prompt a callback. Beware of area codes 268, 284, 
809 and 876, which originate from Caribbean countries with 
high per-minute phone charges. 

Robocalls tend to be highest on Friday and Tuesday, and the 
most-targeted numbers are in Atlanta, Chicago, Dallas, New 
York City, Los Angeles, Houston, Birmingham, Ala., and 
Miami. 

 #3 PSD2 (Revised Directive on Payment Services), this 
was designed to increase competition and involvement in the 

payment industry, and continues to level the playing field on 
paying your bills online. Unfortunately, this also means an 
increased risk of fraudulent activities.  Non-banking entities 
continue to enter the world of online payment solutions. 
Such as E-commerce, TheShadowBrokers Dump Service, 
WannaCry, Petya, NotPetya to name a few. They offer a fast-
er, friendlier and more agile way to pay online, on computers 
and smartphones. Acting as middlemen between users and 
financial institutions, they can tap directly into your infor-
mation once you give them permission and you give them 
your account numbers. DON’T. ONLY USE YOUR 
CREDIT UNION’S SYSTEM! SAFE IS BETTER THAN 
SORRY.   

As you’ve seen in the trends mentioned above, fraud isn’t 
likely to go away in 2019, but the scam artists will use differ-
ent tools, different methods, different skills, and different 
delivery channels. 

The good news is the good guys are moving just as deftly. 
Thanks to new advancements in technology, and machine-
learning in particular, it’s easier than ever to integrate fraud-
prevention systems that are adaptive and effective.  
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GET IT TOGETHER 
Paying too much to 
too many credit 

cards? 

With a consolidation 

loan, streamline your life 

and potentially save interest 

charges. Gather all your 

outstanding credit balances 

into one easy-to manage loan that you can pay off at a rea-

sonable rate. We all want to get rid of debt. You may have 

heard that some creditors are willing to settle your debt for 

pennies on the dollar. In reality, credit card debt forgiveness 

is rare and tricky, and can be very costly. Then you have to 

convince your creditors that you don’t have the means to 

repay your debt and your situation isn’t likely to change. If 

you manage to work out a debt settlement agreement, the 

creditors are all but guaranteed to report your forgiven debt 

to the IRS. The forgiven debt is considered taxable income. 

The debt settlement process involves hard-core, long term 

debt collection attempts by your creditors, and serious credit 

score damage that will last for many years.  

Here is a good debt consolidation move! 

Debt consolidation means taking out one new loan large 

enough to repay some or all of your outstanding debt. You 

get the money, pay off your accounts, and then make a sin-

gle monthly payment to pay off the new debt. 

Debt consolidation makes sense for people who want to 

make one payment each month instead of several, and for 

those who can lower the amount of interest they pay by tak-

ing the new loan. 

You can get rid of credit card debt in several ways. Debt 

consolidation loans are one way. You can also take out a 

home equity loan (or a cash-out refinance) from your mort-

gage lender, or you can open a new credit card and transfer 

the balances over. The latter might come with a zero percent 

introductory interest rate, giving you several months or more 

to pay down your balance interest-free. 

Let us HELP you, at Texas People Federal Credit Union! 

Shared Branching 

Extend your reach with branch            
transactions across the country. 

What is Shared Branching? Through this program, credit 

unions across the country have joined together to create 

shared service center locations. The shared branching net-

work enables Texas People Federal Credit Union  to provide 

our member/owners with thousands of convenient locations 

to perform transactions, just as if you were at our home cred-

it union. By sharing facilities, credit unions extend their reach 

to offer greater convenience to all member/owners across 

the country.  

The CO-OP Shared Branching network has nearly 30,000 

surcharge-free ATMs, and shared branching with more than 

5,600 locations nationwide. 

Texas People Federal Credit Union has long been a member 

of the shared branching network so they could serve their 

member/owners better. Check for shared branching and 

ATM’s  locations at co-opcreditunions.org/locator.  

Is that $50 in Your Pocket? 

 Refer a new member to the credit union and get $50 when 
they refinance their existing car loan from another finan-
cial institution. 

 New members get $100 and cash up to 2% off their loan 
rate when they refinance their car or truck loan at Texas 
People Credit Union within 60 days of joining. 

* New member must meet eligibility requirements. 

** This offer does not constitute a guarantee of credit. Borrowers must meet eligibility require-

ments. Referring member does not receive incentive if new member does not qualify for member-
ship and the auto refinance. Offer is subject to change or cancellation without notice and expires 
on March 29, 2019. Texas People reserves the right to limit the number of referrals to three 
friends and five family members. Additional terms and conditions apply. 


